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Is Porto Safe?

OVERALL RATING

Very safe — one of Portugal’s safest major cities for solo travelers, including
women traveling alone

Porto is consistently ranked among Portugal's safest major cities, and solo travelers — including
women traveling alone — routinely rate it as comfortable to explore independently, day or night.

Violent crime against tourists is very rare. The realistic risk is pickpocketing concentrated in the
busiest tourist zones — Ribeira's riverside strip, São Bento station, and crowded Tram Line 1 —
particularly in peak summer season.
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Neighbourhood Safety at a Glance

A R E A R A T I N G N O T E S

Ribeira / Baixa ■■■■ Busy and generally safe; watch belongings in the densest
tourist crowds.

Vila Nova de Gaia ■■■■■ Very safe day and night, especially along the main riverside
strip.

Foz do Douro ■■■■■ Affluent, relaxed, and uneventful at all hours.

Bolhão / Baixa shopping
district

■■■■ Safe by day; standard awareness in crowds around the market.

Tram Line 1 ■■■■ Safe but a known pickpocket spot when crowded — keep bags
in front.

RAT ING SCALE :■■■■■ Very safe ■■■■ Safe ■■■ Use awareness ■■ Avoid at night ■ Avoid
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Transport & Common Scams

Getting Around Safely

The metro is clean, modern, and safe at all hours. Tram Line 1 is safe but genuinely crowded in
summer — standard bag awareness, worn in front, is sufficient. Taxis and rideshare apps are
reliable and safe to use throughout the city.

Common Scams to Know

Unofficial port wine 'tour guides' near the Gaia waterfront sometimes offer tastings at inflated prices
— book directly through a recognized lodge instead.

Restaurants around the most touristed stretch of Ribeira occasionally overcharge on unposted daily
specials — confirm prices before ordering, especially for fish sold by weight.
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Health, Solo Travel & Emergency Contacts

Health & Medical

Centro Hospitalar Universitário de São João is the city's major hospital, with full emergency
services.

Tap water is safe to drink throughout the city. Pharmacies (green cross sign) are plentiful and can
help with minor issues without an appointment.

Solo Travelers

Porto is a comfortable city for solo travelers, including solo women — its counter-style tasca
dining culture makes solo eating unremarkable, and the compact center is easy to navigate
confidently on foot.

Standard precautions apply on crowded trams and in the busiest Ribeira tourist pockets —
otherwise the city center is comfortable to walk unaccompanied well into the evening.

Emergency Contacts

S E R V I C E C O N T A C T

Emergency (all services) 112

PSP Police (non-emergency) +351 222 092 000

Centro Hospitalar Universitário de São João +351 225 512 100

US Consulate (Porto) +351 220 727 000

Tourist Police (Turismo) +351 222 081 833

Before You Go

Save 112 and your accommodation address in Portuguese before you land

Book port lodge tastings through a recognized lodge, not a street tout

Keep bags zipped and in front on Tram Line 1

Carry a printed or downloaded copy of this guide offline
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